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March 2020 
 
Dear parents and staff 
 
COVID-19 Emergency Planning - Full School Closure 
 
Following the recent outbreak of the COVID-19 virus in the UK, I am writing to notify you of our planned strategies 
to minimise the disruption of education to our students should we be given a directive from the government to 
close the school. 
 
Teaching and Learning  
 
Teaching and learning will be maintained as far as possible via online resources, with the expectation that 
teaching staff will provide the necessary resources for students to continue with their learning at home.   
 
The main platform for continuing teaching and learning will be ShowMyHomework (SMHW), accessible at 
https://www.haygroveschool.co.uk/curriculum/show-my-homework.htm and via the SMHW app for mobile 
devices. This link will take you to the SMHW guide and give details of what you need to do if you are experiencing 
difficulties logging in.  Children should be familiar with this facility as it is commonly used for setting homework.  
Please ensure that your child has the notification settings turned on within their SMHW account, as this will alert 
them to new resources uploaded by their class teacher for each subject.  Teachers will assess understanding 
through self-marking quizzes.  Staff will be available to answer questions from students via SMHW.  We would 
encourage children to continue to follow their timetables whilst at home during the school closure. 
 
If your son/daughter does not currently have access to SMHW, please email support@haygrove.somerset.sch.uk.  
 
Links to other social media accounts such as the school’s YouTube, Facebook and Twitter accounts along with 
Google Drive and links to other learning websites may be posted within SMHW.  
 
In the case of GCSEs and other examinations, the school is keeping a watchful eye on guidance from OFQUAL.  All 
children preparing for assessments and especially our Year 11 students, should be continuing their revision during 
this period.    
 
Further updates 
 
With regard to imminent school trips, including those overseas, we will be following government guidance 
explicitly and will provide a further update as soon as we are able to do so.   
 
The current situation is highly dynamic and as such our plan may be adapted over time according to subsequent 
guidance published by the Department for Education.  Further communication regarding the school closure will 
be published on the school’s website and will include links to the latest government advice.  Please keep an eye 
on your email (including your spam/junk folders), the school website and school social media for updates and 
announcements.  
 
The Department for Education has launched a new helpline to answer questions about COVID-19 related to 
education. Staff, parents and young people can contact the helpline as follows: 
 

http://www.haygroveschool.co.uk/
https://www.haygroveschool.co.uk/curriculum/show-my-homework.htm
mailto:support@haygrove.somerset.sch.uk


 Phone: 0800 046 8687 (Opening hours: 8am to 6pm- Monday to Friday 

 Email: DfE.coronavirushelpline@education.gov.uk  
 
Meanwhile, please reinforce at home the current advice to maintain effective hygiene, both in and out of school, 
as follows; 

 Regularly wash your hands for at least 20 seconds with soap and hot water 

 Use a tissue or cover your face if you cough or sneeze 

 Avoid touching your eyes, nose or mouth with unwashed hands 

 Avoid close contact with people who are unwell 
 
We will maintain this approach as far as we are able to do so.  The safety and wellbeing of our children and staff is 
of paramount importance and we are working hard to balance this with the need to continue education for our 
students.   
 
Yours faithfully 

 
Mr A Reid 
Headteacher  
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