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Dear Parent/Guardian 

PLEASE READ – Important student absence information 

Haygrove School are moving to a new Management Information System (MIS) from Thursday 13th February 2020. This 

means that we need to change the way that we ask you to report your son or daughter’s absence from school. 

The new process will be: 

1. On Monday 24th February you will be sent a text message to the primary mobile phone number held on our 

current system.  

2. You must save the number that has been sent to you in the text as it is unique to your child.  

3. You must then use only this unique number to contact school to let us know if your child is absent. 

4. If you have more than one child at Haygrove School, you will receive a text for each child. Please save each text 

number for each child. 

5. We recommend you save the number to your phone using an easily identifiable contact name so you can find 

the number when you need it e.g. Simon:HaygroveAbsence 

6. Remember to delete the old Haygrove absence phone number 07860 095106 if you have it saved to your 

phone.  

 

If you do not have a mobile number registered at school or you do not get a text by 3.15 pm on Monday 24th February, 

please contact Student Services and we can make sure we have an up to date mobile number to re-send the text. 

 

The current student absence number will not exist after 3.15 pm on Thursday 13th February. If your son or daughter is 

absent from school on Monday 24th February (i.e. before you have your child’s unique absence number, please contact 

main reception on 01278 455531 before 8.40 am). 

 

Thank you for your cooperation whilst these changes are implemented. 

 

Yours faithfully 

 
Mr A Reid 

Headteacher 

 

http://www.haygroveschool.co.uk/

