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SCC Public Health Nursing (PHN) - School Nurse Offer 

Compiled May 2020 with COVID19 restrictions applied 

School Nurses or Specialist Community Public Health Nurses (SCPHNs) are qualified 

nurses or midwives with specialist graduate level education in community health and 

the health needs of school-aged children and young people. The role includes the 

responsibility to work with both individuals and a population, which may mean 

providing services on behalf of a community or population without having direct 

contact with every individual in that community.  

School Nurses are responsible for coordinating a team to deliver public health 

services for school-aged children throughout the year. The team may be made up of 

different grades of staff, with varied skills and knowledge (RCN Toolkit for School 

Nurses, 2019) 

Context within Somerset 

At present there are 269 state funded schools in Somerset with a total school 

population of 71,190. 

The total School Nurse workforce consists of 18 members of staff (8 School Nurses 

plus a team of skill mix). 

The purpose of this School Nurse (SN) Offer is to outline the role of the service in 

promoting and supporting children aged 5 – 19 to live safe and healthy lives; and to 

liaise with multi-professional agencies in order to achieve this.  The SN Offer consists 

of seven strands – 

• School Profiling 

• School Readiness 

• National Child Measurement Programme (NCMP) 

• Support Relationship, Sex and Health Education, (RSHE) Delivery 

• Provide School Health Clinics and 1-1 Consultations 

• Nocturnal Enuresis (bedwetting) 

• Children Looked After Assessments and Safeguarding 
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This work supports the Council’s ‘Health and Well-being Strategy for Somerset’, 

‘Somerset Early Help Strategy’ and NHS Somerset Clinical Commissioning Group’s 

‘Somerset’s Transformation Plan for children and young people’s mental health and 

wellbeing’, and the Royal College of Nursing’s (RCN) School Nurse Toolkit. 

1.  School Profiling 

Each secondary school in Somerset will be offered a School Health Profile.  The 

School Nurse responsible for their cohort of schools will contact each school and 

book an appointment time to complete this document. The aim of the profile is to 

identify the health needs of individuals and communities, and to develop 

programmes to address these needs in collaboration with other agencies. It aims to 

identify inequalities in health so that the cohort of children in the greatest need can 

be prioritised and the most effective care can be delivered through a multi- agency 

approach. 

The profile should include as much information as is possible, so that the level of 

support the school needs from the School Nursing service can be identified. Ideally a 

meeting with the SENCO should be arranged so that the children with Medical 

Needs and/or SEND can be identified. There should be a multi-agency approach.   

The Specialist Health Service overseeing the care for the child should compile the 

care plan: The School Nursing role will involve reviewing progress and signposting to 

other services where appropriate. The School Nursing service is not able to provide 

clinical interventions.  

Similarly, the service should be aware of children with safeguarding concerns, and 

the health needs of these children. Again, working in partnership with all agencies 

involved to achieve this. 

2. School Readiness 

If children are to reach their full potential, they need to be ready for school in all 

areas of development; social, emotional, cognitive and physical development. The 

Public Health Nursing (PHN) Service recognises that this is something that the 

service cannot achieve alone, and there is a need for a multiagency approach and 

investment in this.  
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 The PHN service, along with Early Years Providers and other stakeholders, will 

continue to identify inequality and need as early as possible. The School Nurse Team 

will offer a pre-school workshop to each primary school, targeting families where 

need has been identified. These will be held in the Family Hubs and run by staff from 

the PHN team. They will include health promotion, guidance and practical resources.   

During COVID19 a video will be launched to support children transitioning into 

school. 

Subjects to be covered; 

• Promotion of toilet training and the importance of drinking plenty of water  

• Eating with a knife and fork - practical issues 

• Dressing and undressing 

• Healthy lunchboxes 

• The importance of sleep and importance of routine. 

Packs will be available to parents who attend the workshops with resources to 

support these activities’ 

3.  The National Child Measurement Programme (NCMP) 

The NCMP is a nationally mandated public health programme offered to Reception 

and Year 6 pupils, delivered by the School Nursing Team. It provides the data for the 

child excess weight indicators in the Public Health Outcomes Framework, and is part 

of the government’s approach to tackling child obesity. 

Each school will receive letters inviting parents to take part in the programme and its 

purpose and follow up explained.  Parents can opt out of this programme and this 

will be documented by the team.   

The team will offer Health Promotion sessions to run alongside the measuring 

appointments and these will include; healthy eating, hand washing and oral health.  

The School Nursing service works with the Zing service and will refer schools that 

have a high incidence of overweight/obese children so that they can support these 

schools in promoting healthy eating and physical activity. 
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4. Relationships Education, Relationships and Sex Education (RSE) and Health 

(RSHE) Education  

The SN service can support school staff in the delivery of the RSHE programme.  

Following discussions recorded in the school profile, areas of need and health 

inequality will be identified, and targeted sessions can be offered. 

These include: 

• Puberty 

• Sexual Health and Sexually Transmitted Infections.  See the document 

Infection prevention and control resources and support in schools  

• Emotional Health, Wellbeing and Anxiety  

• Anxiety courses in schools, for groups of 6-10 pupils, have had positive 

feedback and enables strategies to be shared, friendships formed and 

support networks to evolve.  

• Bullying 

• Drugs and Alcohol/Risky Behaviours 

• Healthy Weight 

• Oral Health 

 

5.  School Health Clinics and 1-1 Consultations 

These will be offered to all secondary and middle schools in Somerset.  They are an 

established and successful way of engaging with young people.  The Condom card (C 

card) Co-ordinator for Somerset, is now part of the PHN team and can provide 

support for any related issues.  The School Nursing Service has established links with 

the Somerset Wide Integrated Sexual Health (SWISH) Service and promote their app 

to young people.  This includes chlamydia and gonorrhoea screening promotion. The 

School Nurse clinics provide guidance and support on Sexual Health and can 

administer emergency contraception via a Patient Group Direction. 

In clinics, time is often limited, so if a child needs more time to discuss health issues 

further appointments can be made.   
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The School Nurse service offers emotional health and well-being support and where 

appropriate link with wider mental health services for children and young people. 

Referrals to the service are made by using the referral form below. 

School Nurse referral 

form.doc  

With consent from the child’s parents or the young person, referrals can be made to 

other agencies. 

6. Nocturnal Enuresis (Bed wetting) 

 

Support and guidance can be offered to families regarding issues of nocturnal 

enuresis.  SNs will work closely with the paediatric continence team adhering to the 

continence pathway and referring into this service when needed. 

 

7. Children Looked After Review Health Assessments and Safeguarding 

Health Review Assessments are offered annually to all children and young people of 

school age who are in care. Research demonstrates that this is one of the most 

vulnerable cohorts of children and young people in society, with the poorest health 

outcomes. The health reviews provide an excellent opportunity to discuss health 

issues with children and young people and to promote health care. 

School Nurses, along with anyone who works with children and young people, have a 

duty to safeguard children and should report concerns using Somerset Safeguarding 

Children Partnership’s child protection procedures. A significant proportion of School 

Nursing time relates to safeguarding, including report writing and attendance at 

child protection meetings such as Initial Child Protection Conferences (ICPCs), Review 

Child Protection Conferences (RCPCs) and strategy meetings. This includes issues for 

home schooled children.  

School Nurses endeavour to maintain strong links with safeguarding leads in schools. 

They have regular multi-disciplinary meetings, including Team Around the School 

(TAS), Team Around the Child (TAC), GP safeguarding and One Team meetings. 
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Chat Health is a new initiative which was launched in June 2020. This is a nationally 

recognised, secure and confidential text messaging for young people. It allows them 

to easily and anonymously access health care professionals for advice and support. 

The service is also available for parents on a separate line. 

Chat Health is managed by School Nursing staff using the Chat Health web platform. 

It aims to encourage young people to start conversations early, therefore preventing 

problems escalating. The hope is that the service will enable the School Nursing 

Service to make connections with hard to reach young people, especially those who 

are home educated. This is especially important during a time of pandemic where 

COVID restrictions are limiting face to face contacts. 

Young People (11-19 years) can text: 07480 635 516 

Parents of children aged 5-19 years can text: 07840 635 515 


