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1. Aims 

 
The school aims to: 

 Outline our approach for students that will not be able to attend school, as a result of 
government guidance or the closure of a year group bubble 

 To outline our expectations for staff that will not be attending school due to self-isolation 
but that are otherwise fit and healthy and able to continue supporting the teaching, 
feedback and planning for student learning 

 To outline our entire provision should we go into lockdown due to Covid – 19. 
 
The priority at this time is to ensure curriculum continuity to ensure learning time isn’t lost. 
 

2. Legislation and statutory guidance 

 
This policy has been created in reference to https://www.gov.uk/government/publications/actions-
for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools  
 
 

3. Who is the policy applicable to? 

 
Every child is expected to attend school from September 1st 2020. In line with government guidance, 
students, staff and families should self-isolate if they display any of the following symptoms: 
 

 A continuous, dry cough 

 A high temperature above 37.8oC 

 A loss of, or change to, their sense of smell or taste 

 Have had access to a test and this has returned a positive result for Covid – 19  
 
This policy is intended to outline expectations for year group bubbles or partial school closure, 
rather than individual cases.  Individual students who are self-isolating due to having symptoms or if 
they are living with someone with symptoms (based on government advice) then they can continue 
with their learning and will find resources from each lesson posted onto showmyhomework. This will 
mirror the work being taught to the rest of the class in school.  Our pastoral team, including Heads of 
Year and our DSL, will work with individual cases where appropriate. 
 
 

4. Remote learning  

Technology such as Google Meets, will now be part of our daily lives and it is important that we 
educate students about being responsible ICT citizens. We will provide live lesson links via our 
showmyhomework platform on the morning of the lesson. This will include a description of the 
lesson and a web link to the live lesson – as per their timetable. It is important to contact the school 
should there be any problems in delivering this provision for your child. 
 

https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools
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4.1 Student expectations 
 
To support you in our new way of working we have produced our Live Lesson Protocol. It is really 
important that you follow this in order to help you make the most of your Live Lessons and develop 
your skills as a responsible ICT citizen: 
 

 Make sure that you have eaten before the Meet happens (not during), just as you would not 
eat in lessons at school.  

 Prepare your surroundings by ensuring you are sat in a quiet part of the house to avoid 
distractions.  If you have to access a device from a bedroom then you should leave the door 
open. 

 Prepare your resources by ensuring in advance of the lesson. Check you have your book 
otherwise a pen and some paper to take notes and carry out learning tasks. Also have your 
mini whiteboard available as this may be required during your lesson. Close any unnecessary 
windows or apps that are running in the background (especially games) on your device, as 
these may cause a distraction and will potentially interfere with your audio and camera. 

 Dress in appropriate clothing so that you look smart and presentable, as you would do at 
school. You are not required to wear school uniform.  

 Attend all of your Live Lessons including your tutor time. If for any reason you’re not able to 
attend, then inform your teacher via Showmyhomework and catch up on any missed work.  

 Join the Google Meet on time, in the same way that you would arrive to lessons on time in 
school.  

 Remain in the live lesson for the duration, it is distracting for the teacher and other students 
to see. We appreciate that technical issues may result students needing to re-join.  

 Turn on your web cam so that your teacher can see you.  If you have a microphone then you 
should ‘mute audio’ so that you can listen clearly to instructions from your teacher. It also 
prevents unnecessary noise for the other students in the Live Lesson.  

 Use the ‘chat facility’ as instructed by your teacher. 
 Live Lessons will be recorded for school records. 
 Ensure that you demonstrate an excellent attitude to learning and exemplary behaviour at 

all times, as you would in school.  
 Be respectful and courteous to your peers and teachers at all times. This means respecting 

the ideas and opinions of others and no recording or taking photos of the Live Lesson. 
 Pay attention to the conversation (avoid distractions!)and listen to each other before 

inputting ideas. 
 Attendance will be recorded towards the end of the lesson, as it is important for your 

teacher to know who is there and who is not.  
 Leave the Meet at the end of the lesson when your teacher instructs you to do so. 

 
Behaviour Stages: 
 
Rewards: House points will be awarded for the 9 areas- How many will you get?  
 

Responsibility Empathy  Resilience  

Curiosity  Honesty  Confidence  

Respect  Courtesy Reflection 

 
Stage 1 Low level disruption- Your teacher will provide a verbal warning to the student causing the 
low level disruption. 
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Stage 2 Continued low level disruption- Your teacher will remove you from the lesson. You will then 
receive an invite to come back in, 5 minutes later. This will be recorded on Arbor. 
 
Stage 3 Continued low level disruption or completely inappropriate behaviour- Your teacher will 
notify Haygrove ICT support and they will remove the student from the online Live Lesson that is 
causing the disruption. This will be recorded on Arbor, so that the Head of Year and Head of 
Department are aware and the parents’ of the student causing the issue will receive a phone call 
home before the next Live Lesson.  
 
If stage 3 behaviour occurs in the next lesson then the ICT team would remove the student from all 
lessons that day and the daily ban would be enforced. Access would be re-granted at 3:00pm on the 
same day so that the student could catch up on work set.  
 
If the behaviour was highly inappropriate then a discussion over future access would need to be 
reviewed by the school’s senior leadership team. 
 

4.2 Teacher expectations 
 
Technology such as Google Meets, will now be part of our daily lives and it is important that we 
educate students about being responsible ICT citizens.  
 

 Aim to make a note of who attends by taking a register perhaps towards the end of the 
lesson. This will be helpful in knowing who is engaging with the Live Lessons and who isn’t, 
as this will support with parental conversations.  

 Start your lesson within 10 minutes of the start time. If students are late then they will have 
to join and catch up. This will help to re-establish some form of normality around the 
timetable again.  

 Ask all students to mute their microphones at the start to create a calm start to the lesson. If 
students join late then there will not be any interruptions.  

 Encourage students to have their screens on. Re-building face to face teacher/ student 
relationships is important here.  

 The chat facility can be disabled but those students without microphones may find this a 
really useful tool to communicate with the teacher. Let students know how you want them 
to use this.  

 If you would like support with some key students / differentiation then please seek support 
from our SENDCO who can arrange for LSA support.  

 In terms of pedagogical practice of course you can use our 4 T&L Principles.  Our main 
priority is to ensure curriculum continuity and to lessen the impact on losing classroom 
learning time. 

 There is no expectation for formal marking/feedback to take place at this time but to select 
some form of self-marking activity e.g. GCSEpod that are self-marking quizzes, SMHW quiz, 
subject specific platforms. This should be at least one opportunity per week to provide some 
form of feedback through a self-marking quiz. 

 There is no expectation to spend the full allocated lesson time in front of the camera but 
instead use this as an opportunity to break this up with teacher talk and activities that the 
students can work on independently. For example, a 10 minute starter – retrieval quiz – 
students could then have a 15 minute teacher input eg the new learning or task they need to 
undertake. Then 20 minutes of independent task completion with a plenary at the end. 
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4.3 Feedback and Quality of work 
 
The quality of work should upstand what we would expect in class.  
There is no expectation for formal marking/feedback to take place at this time but our expectation is 
teachers will select some form of self-marking activity eg GCSEpod that are self-marking quizzes, 
SMHW quiz, subject specific platforms. This should be at least one opportunity per week to provide 
some form of feedback through a self-marking quiz. 
 
In addition to setting class work, which is for remote learning, teachers may continue to set 
homework.  
 

4.4 Family (pupil/parent/guardian) role 
 

 Where possible, it is beneficial for young people to maintain a regular and familiar routine. 
We would therefore recommend that each ‘school day’ maintains structure.  We have 
therefore decided to continue with the normal school timetable starting with tutor time at 
8:40am. 

 If a year group bubble is isolated, remote learning will begin the following day from tutor 
time. 

 Should anything be unclear in the work that is set, students can communicate with their 
class teachers via showmyhomework.  

 We would encourage parents to support their children’s work, by viewing the work set 
together, and then making appropriate plans to complete the work.  This can include finding 
an appropriate place to work and, to the best of their ability, supporting pupils with work 
encouraging them to work with good levels of concentration.  

 Every effort will be made by staff to ensure that work is set promptly on the day of the 
lesson. Work will be set on appropriate platforms and live lessons will be conducted via 
Google Meet. A how to guide will be published to students, along with the student 
expectations, in readiness for their following day. Should accessing work be an issue, parents 
should contact school promptly and alternative solutions will be made available (e.g. paper 
copies of work). These will be discussed on case-to-case basis. 

 We ask that parents/carers are respectful and courteous to our school community when 
remote learning is live. This includes towards other students that are on the live lessons and 
towards the teacher that is delivering the lesson remotely. 

 We would ask that parents/carers are aware of the surroundings of where their child will be 
completing their live lessons and ensure it is appropriate to be seen by the teacher and the 
other students 

 Live lessons is an opportunity for the child to engage in their normal school routine and to 
ensure no learning is lost during this period. It is not, therefore, a forum for parents to 
communicate with staff. We would ask that parents/carers make contact with the school 
direct should they want to discuss any concerns or issues. 

 

5. Remote teaching for staff who are self-isolating 

 
We would ask staff where possible to conduct lessons via Google Meet from home with Cover 
Supervisor deployed to classroom to supervise and facilitate. Cover work should be sent to 
HOD/LWo in advance for Cover Supervisor in case of technical issues. 
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If the teacher is unable to conduct the live lesson via Google Meet from home (e.g. technical or 
connection issue or due to dependents at home) then the teacher is to be available for Cover 
Supervisor during the lesson via email to offer support and answer student queries. 
 
When staff use their own devices (laptops / Tablet / Mobile phone / USB devices etc.) in school or at 
home to access the schools cloud/remote computing platform, they should follow the rules set out 
in the Acceptably Use Policy, in the same way as if they were using academy equipment. Staff will 
ensure that any such devices are protected by up to date anti-virus software and are free from 
viruses. Staff will also follow any additional rules set by the academy about such use, including 
encryption. Staff will log out of the schools’ cloud / remote user computing platform when they have 
finished using it, to prevent un-authorised access. 
 

6. Links with other policies 

This policy links to the following policies and procedures: 
 

 Teaching and Learning 

 eSafety  

 Acceptable Use Policy 
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Appendix 1 – Cover Learning Guidance 

Covid-19 Related Scenarios 

 

Aim: To provide procedures and guidance for teaching staff on what, how and when to set cover 

learning for classes under a range of scenarios resulting from Covid-19 related issues. 

 

Note: In the remainder of this documentation, the terms “illness” and “unwell” refer to any health 

related issue which would ordinarily prevent a member of staff from attending work or which 

prevents them from attending work under the Covid-19 guidance sent out by HR. 

Note: Where the phrase “Best Practice” is used we would encourage staff to fulfil this element of the 

guidance but accept that this may not be possible depending on circumstances; therefore an 

alternative is provided.  Please discuss your circumstances with your line manager in advance so that 

they have an overview of delivery in their department. 

 

Scenario A: A single planned staff absence (course, appointment etc NOT illness or self-isolating) 

where the class are entirely at home self-isolating. 

 Teacher sets cover learning for class on SMHW using the Classwork tab. 

 Teacher includes all required resources for students to be able to complete.  These could be 

uploaded to SMHW or a link to the relevant Google Classroom if all students have access to 

this. 

 Teachers to incorporate all resources into one document (eg Powerpoint) rather than 

uploading a number of separate documents in order to reduce confusion for students. 

 Check that uploaded documents definitely can be opened as expected by logging in yourself 

and clicking on any links/files. 

 Best practice would be for the teacher to include a brief (5 mins or less) introductory video 

of herself or himself to add the personal touch to the lesson which students value so highly.  

This could be done via Zoom and uploaded to the schoolwork Youtube channel with link sent 

to students via SMHW. 

 

Scenario B: Teacher is absent due to illness and class are entirely at home self-isolating. 

 HOD to set cover learning for class on SMHW using Classwork tab including all required 

resources for instruction and practice. 

 Teachers to incorporate all resources into one document (eg Powerpoint) rather than 

uploading a number of separate documents in order to reduce confusion for students. 

 Check that uploaded documents definitely can be opened as expected by logging in yourself 

and clicking on any links/files. 
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 HODs could consider, where possible, amalgamating two groups into one Google Meet 

lesson to provide students with face-to-face teacher contact. 

 

Scenario C: Teacher is self-isolating (but NOT unwell) and class are entirely at home self-isolating. 

 Best practice would be for teacher to conduct lesson from home via Google Meet as under 

circumstances where teacher was in school e.g. send Meet link to students via SMHW.   

 If this is not possible (e.g. technology or connection issues at home, or teacher having to 

support dependents at home whilst working etc) then teacher to set cover lesson via SMHW 

Classwork tab (as in Scenario A) and then be available during the lesson slot to support 

students via SMHW or Google Classroom. 

 HODs could consider, where possible, amalgamating two groups into one Google Meet 

lesson to provide students with face-to-face teacher contact. 

 

Scenario D: Teacher is at home self-isolating (but NOT unwell) and class are in school as normal. 

 Best practice would be for teacher to conduct lesson via Google Meet from home with Cover 

Supervisor deployed to classroom to supervise and facilitate. 

 Cover learning should be sent to HOD/LWo in advance for Cover Supervisor in case of tech 

issues. 

 If teacher unable to conduct live lesson via Google Meet from home (e.g. tech or connection 

issue or due to dependents at home) then teacher to be available for Cover Supervisor 

during the lesson via email to offer support and answer student queries. 

 


